Dear Mr Ambassador Pradeep Kumar Kapur,

Regarding your request to write a report after my attendance to the Reverse Buyer- Seller Meeting at Mumbai on October 28th to 30th I can inform you the following.

The meeting was held at the Mumbai Intercontinental Hotel and was organized by Chemexcil organism part of the Ministry of Chemicals and Fertilizer, Government of India; the meeting was coincident with the India-Chem 2010 Exhibition. The first day was all related to I-C 2010, starting with the inaugural ceremony with the participation of the President of India and part of her ministers. The second day the 29th was really the meeting RB-S.  This started with a new inauguration with high level authorities. Followed by the one to one discussions between buyers and sellers. Every buyer had a table where he/she could receive the interested sellers. This was very well organized because Chemexcil published two booklets, one with the details of the buyers and similar for the sellers, this gave both sectors the possibility of studying potential customers or sellers. There was a lot of interest in selling products to Chile, I received on my desk in one and half days around 45 suppliers interested in doing business with us, I believe it was a record between the participant countries. The area of Interest was mainly in dyes for foods and textile and for chemicals products.

Regarding dyes for a food there is a big market possibility in Chile especially with the natural food dyes because here Chile every day the people are more aware about the use of healthy products. India has many producers of these products and also a big range of products. Synthetic dyes for food also have market for those that buy by price. I explained to the suppliers that dyes for textiles do not appear to be an important market because all textiles are imported but there is something to check if companies involved in textile business are buying blank textile and then they dye them to different colors in Chile. In dyes for Petrochemical Sector there are some business opportunities but this is a very restricted market because few companies use dyes in fuels and lubricants. 
In the Petrochemical Sector there are many opportunities with fine chemicals and products to be used in mining. I found a good opportunity for products used in explosives used in the mining industry, there is a company in India that offer components PIBSA that was used by this type of companies, I need to check if the technology is still in use or they have moved to another, we were exploring that market in the past but apparently they moved away from PIBSA, I need to check it. 

I found business opportunities in the detergent area. There is a company, New Indian Detergents Ltd. that supplies most of the raw material that Hindustan Unilever uses in India, I will do some contacts with Unilever in Chile and see if it possible to find the way to supply them. I will use as selling tool the fact that NID Ltd.  already supplies Unilever outside Chile.

On the other hand I discussed with the perfume manufacturers that possibility to export from Chile some essential oils used in the manufacturing of perfumes some of them are pine oil and eucalyptus oils where Chile is very strong.

I have realized than copper is a good business opportunity with India because this country needs to import the product to cover its demand. 

As I arrived a couple of days early to the meeting I visited a couple of suppliers; Ganesh Benzoplast Ltd. company with whom we have already had some minor commercial contact and we are already buying some products.

The other company that I visited was Parshwanath color Chem. in Ahmedabad; we visited their three different Plants in the zone. The reason why I visited them was because around a year ago I was contacted by them requesting a meeting in my office but they never turned up and never heard any explanation from them, now I knew they had visa problems and skipped Chile from their trip. Unfortunately for them now I have many alternatives of dyes suppliers after the meetings.

General Comments.
I would like to use this opportunity to express my view of some issues that could be useful for India in it process of openness to the rest of the world, When I say rest of the world I am thinking in countries outside the Indian regional countries, Europe and USA. I am talking of Latin America and Africa.

1.- For Chile it is a must to have a full Free Trade Agreement, currently there is a basic agreement where 296 Indian products and 178 Chilean products have a 20 % of custom duties reduction in front of  100 % reduction with others countries in the region as China, Korea, Malaysia and others. This penalizes the import/export to/from China in a 6 %.

2. - I suggested to Ms. Smita Samant, Executive Director of Chemexcil to change the timing of the RB-S meeting instead of starting with India-Chem. first and then RB-S, it is better to start with RB-S, one and a half days before the exhibition because I received phone calls from suppliers interested in meeting me but they were in the exhibition at that time, those people possibly lost a business opportunity.  

3. - After talking with so many suppliers I have realized that most of them supply US and EU companies and we in Chile possibly buy relabeled products where we pay an over price and India loses the opportunity to have better prices if they diversify in different countries.

4. - One point that needs to be raised. After my visit to some Plants in Ahmedabad my view is that India needs to increase the level of safety in their Plants, I don’t know if it is a general standard but what I saw is very low regarding minimum safety standards and working conditions, sorry to say this but I need to be honest with my report.

5. - Finally I must say that I was very impressed with the quality of the Indian businessman and entrepreneurs, they took very responsible these meetings and that was represented with high-level people that visited us during the meetings

Finally Mr Ambassador  Pradeep Kumar Kapur many thanks for the opportunity that your embassy and Chemexcil gave to me for visiting that wonderful country India, with all its culture, foods, smells and traditions all of them very different to our country. I think by far it was a good opportunity for a Chilean businessman to increase the tights with India.



Juan Errázuriz R-T
CEO
Interadi Limitada

Santiago, November 8th 2010.

cc. Ms. Smita Samant,  Executive Director of Chemexcil

