NEWS OF THE ICT MARKET IN CHILE
IT INDUSTRY SALES  GROW BY 2.1% ON THE FIRST QUARTER OF 2004 
(Source: El Diario Financiero paper)
ACTI, a private non profit association consisting of the top 120 IT companies in Chile, informed that the sales of the IT industry had grown by 2.1% on the first quarter of 2004 as compared to the same quarter in 2003. Should sales continue to rise, sales might reach US$ 1052 million, showing an increase of 16.3% in respect to 2003.

As per figures provided by ACTI, year-wise sales of the IT industry in the last 5 years are as follows:
1999 = US$ 1080 million

2000 = US$ 1128 million

2001 = US$ 1111 million

2002 = US$   865 million

2002 = US$   904 million

INVESTMENT IN IT SECTOR EXPECTED TO GROW BY 3.9% IN 2004

(Source: Estrategia paper)
While investment in the IT sector is expected to grow by 3.9% in 2004 and by an average 11% over the next few years, a study carried out by the National Chamber of Commerce reveals that progress in this field is insufficient, specially when compared to Asian countries like China, India and Japan, and to a few developing nations such as the Czech Republic, Hungary and Polland. 
In Chile, investment in the IT sector totaled US$ 1029.5 million in 2003, which is 1.4% of GDP. 
PER CAPITA INVESTMENT  IN US DOLLARS

(Source: International Data Corporation Chile (IDC), Studies Department of the National Chamber of Commerce)

	Country
	2000
	2001
	2002
	2003
	2004 (*)

	Chile
	78.2
	75.6
	101.8
	97.5
	100.3

	Japan
	919.2
	827.8
	715.0
	747.4
	752.9

	Czech Republic
	169.1
	189.8
	219.0
	234.9
	252.5

	China
	--
	--
	17.7
	19.3
	22.5

	India
	--
	--
	4.5
	5.4
	6.2

	Hungary
	--
	--
	156.7
	171.0
	185.2

	Polland
	--
	--
	80.7
	87.8
	97.0


(*) Estimated

INVESTMENT IN IT SECTOR AS A PERCENTAGE OF GDP
(Source: International Data Corporation Chile, Studies Department of the National Chamber of Commerce)

	Country
	2002
	2003

	Czech Republic
	2.9
	2.6

	Japan
	2.2
	2.1

	Hungary
	2.1
	2.7

	China
	1.8
	1.9

	Polland
	1.8
	1.7

	Chile
	1.6
	1.4

	India
	1.0
	1.1


GROWTH RATE OF INVESTMENT IN IT SECTOR (VARIATION % PER YEAR)
(Source: International Data Corporation Chile, Studies Department of the National Chamber of Commerce)

	Country
	2002/2003
	2003/2004

	China
	10.1
	17.9

	India
	21.6
	15.6

	Japan
	5.6
	1.7

	Czech Republic
	8.5
	8.6

	Hungary
	10.2
	9.4

	Polland
	9.9
	11.6

	Chile
	-3.3
	3.9


INFORMATION SOCIETY INDICATORS:
CHILE AMONG THE TOP COUNTRIES OF THE AMERICAS 
(Source: ITU, The Economist)

The annual 2001/2002 report of the International Telecommunications Union, ITU shows that Chile is among the top countries of the continent in respect of internet. The estimated number of computers per 100 inhabitants in Chile is 8.4, higher than Argentina (5.3), Brazil (6.3), Mexico (6.9) and Peru (4.8). Likewise, the estimated number of internet users per 100 inhabitants in Chile went up from 4.6 in 1999 to 20 in 2001.
Chile is also placed 28th in the E-readiness ranking 2002, right after countries like Japan and South Korea (Source: The Economist).
DIGITAL AGENDA
(Source: El Diario Financiero paper, ACTI)
The so-called “Digital Agenda”, a document outlining five specific steps for the promotion of IT in Chile, has recently been launched by the Government of Chile and the Chilean IT Association, ACTI.  Alongwith establishing such steps and fixing a deadline for the completion of the programme (2006), the digital agenda identifies concrete objectives and a monitoring system to check the progress of the agenda and the latest developments in the country in respect of IT. 
The five steps for the promotion of IT in Chile are:

1. Internet access. The objective is to provide all the necessary conditions to massify internet access through broad band or telephony. Chilean authorities lay the emphasis on the regulatory framework, not only in respect of rates but also in respect of flexibility, competitiveness and the establishment of technical rules. In the next three years, the number of companies having internet access should grow from 100,000 to 150,000, and the number of homes with internet access should grow from 500,000 to 900,000.
2. Electronic Government. The key is the implementation of a 5D platform. The 5D highway will allow public services to start “buying together”, to take advantage of the opportunities offered by digital technology, and to expand their coverage. In Chile, a number of formalities and proceedings such as tax declarations and Social Security Payments may already be made via internet. 
3. IT Industry. The Chilean IT Association, ACTI will take a leading role in respect of software quality certification. The objective is to attract foreign investment and encourage the creation of joint ventures with local companies in order to provide digital services.
4. Mass use of IT. Electronic invoices, online company registration programmes, online tender information, etc. are some of the initiatives taken to encourage the use of internet.
5. Education. Staff-oriented training programmes.

CHILE’S INFORMATION SOCIETY: WORLDWIDE RECORDS
(Source: ACTI)
· Chile was one of the first 3 countries to privatize the telecom system

· Chile among the first 5 cell phone networks in the world

· The first country to digitalize 100% of its telephone network

· One of the 3 most advanced national tax systems based on E-Government techniques

· One of the first 3 countries to create a national identification database based on biometric parameters.
